
To Whom i t  May  Concern ,

We are  wr i t ing to  you as  e lec ted Sabbat ica l  Of f icers  at  Card i f f 
Metropol i tan  Students ’  Union .  We have  been working to  ensure  that 
our  s tudents  are  not  negat ive ly  impac ted by  the  COVID -19  pandemic 
and nat ional  lockdowns .  We wanted to  br ing attent ion to  the  s i tuat ion 
for  s tudent  renters  in  the  c i ty  (and surrounding areas)  and to  ga in 
fur ther  understanding on what  you wi l l  be  doing in  l ight  o f  th is  to 
he lp  suppor t  our  s tudents . 

As  you may a l ready  be  aware ,  many students  have  now been to ld  to 
s tay  at  home and not  to  t rave l  to  the i r  univers i ty  accommodat ion , 
due to  the  recent  government  announcements  regarding nat ional 
lockdowns .  As  a  resul t  o f  th is ,  s tudents  are  expec ted to  pay  for 
accommodat ion that  they  are  not  l i v ing in ,  through no fau l t  o f  the i r 
own.  A  large  major i ty  o f  s tudents  have  a lso  missed out  on  the  chance 
to  work  over  the  Chr is tmas  per iod ,  due to  hospi ta l i ty  and reta i l  be ing 
c losed as  par t  o f  the  new restr ic t ions .  These  p laces  are  usual ly  where 
our  s tudents  would  be  taken on as  Chr is tmas  temps ,  in  an  attempt 
to  create  some more  income for  themselves ,  to  see  them through the 
next  academic  term. 

Not  a l l  s tudents  are  be ing t reated the  same regarding the i r  tenancy 
agreements  which i s  caus ing confus ion and anx iety  about  what 
s tudents  are  ent i t led  to  rece ive  dur ing th is  t ime.  Some students  have 
been able  to  rece ive  a  rent  re fund f rom thei r  landlord  or  agency, 
whereas  other  are  be ing pressured to  pay  the i r  rent  ear ly  and upf ront 
as  soon as  poss ib le . 

Our  own inst i tut ion  Cardi f f  Met  p lans  to  100% refund students  in 
the i r  univers i ty- owned ha l l s  for  the  t ime the i r  course  i s  complete ly 
onl ine  and has  a l lowed students  to  make the  dec is ion  as  to  whether 
they  would  l ike  to  reduce the  number  of  weeks  with in  the i r  contrac t , 
a l lowing them to  leave  ear ly  with  no  cost  to  them and a  number 
of  accommodat ion prov iders  around the  c i ty  have  understood the 
c i rcumstances  and have  done the  same,  for  which students  are 
incredib ly  gratefu l .  Another  Univers i ty  accommodat ion prov ider , 
Uni te ,  has  p ledged a  50% reduc t ion for  4  weeks  of  the  tenancy,  as  wel l 
as  extending the  ex ist ing contrac ts  with  students  by  4  weeks  for  no 
extra  charge to  those  who choose  to  s tay.



Landlords  with in  the  pr ivate  sec tor  can make the i r  own dec is ions 
concerning renta l  agreements  dur ing th is  t ime and many students 
are  s t i l l  hav ing to  pay  fu l l  rent  on  t ime (which some are  f inding 
d i f f icu l t  wi th  decreased income)  for  accommodat ion that  they  are  not 
l i v ing in ,  thus  leav ing them in  a  d i f f icu l t  f inancia l  pos i t ion .  I s  there 
any thing that  you can do in  order  to  a l lev iate  some of  the  st resses 
that  s tudents  are  current ly  fac ing ?  Nobody could  have  predic ted 
what  was  to  take  p lace  th is  year  and we ask  that  you are  to  be 
understanding for  the  st ruggles  that  our  s tudents  are  fac ing . 

Students  were  promised a  b lended approach to  learn ing ,  wi th  some 
lec tures  taking p lace  on campus ,  which ceases  to  mater ia l i se  now 
due to  the  lockdown announcements .  With  that  in  mind ,  we ask  that 
you are  mindfu l  o f  the  d i f f icu l t  s i tuat ion  our  s tudents  have  been put 
in ,  enter ing contrac ts  with  the  intent ion of  l i v ing in  Cardi f f  for  the 
durat ion  of  the  academic  year ,  and now hav ing to  s tay  away through 
no choice  of  the i r  own,  but  attempt ing to  a l lev iate  r i sk  to  the i r  own 
heal th  and heal th  of  others  in  mind .

T h e  N a t i o n a l  U n i o n  o f  S t u d e n t s  i n  Wa l e s  h a s  s e n t  l e t te r s  to  t h e 
L o c a l  G o v e r n m e n t  to  h i g h l i g h t  t h e s e  i s s u e s  t h a t  s t u d e n t s  a r e 
f a c i n g .  We  a s k  t h a t  y o u  b e  c o n s i d e r a te  w h e n  m a k i n g  d e c i s i o n s  t h a t 
c o u l d  h a v e  a  d i s a d va n t a g e o u s  i m p a c t  to  o u r  s t u d e n t s  d u r i n g  t h i s 
u n p r e c e d e n te d  t i m e .

K i n d  R e g a rd s , 
Ke i ra  D av i e s      &  M i d h u n  Pav u l u r i
Ca rd i f f  M e t  S U  Vi ce  Pre s i d e n t   Ca rd i f f  M e t  S U  Pre s i d e n t


