
Protecting Cardiff Met 
Students during the national 

lockdown and ongoing pandemic 
The Students ’  Union is  committed to  suppor t ing and represent ing the interests  of  a l l 
Cardi f f  Met  students  during the current  nat ional  lockdown and ongoing pandemic . 
We know this  is  a  chal lenging t ime but  bel ieve that  no indiv idual  or  cohor t  should 
be disadvantaged as  a  resul t  of  being a  student at  this  t ime.  We are working to 
secure the most  accessible  and suppor t ive student experience possible ,  which suits 
the current  c i rcumstances our  students  f ind themselves  in .  Your  SU has chosen to 
prior i t ise  three key areas which we feel  more should be done for  students .  These 
include academic suppor t ,  accommodation,  and digita l  provis ion.  

Academic Support 

The University has agreed to regular meetings with the SU to ensure students are not 
disadvantaged by the pandemic and their marks are not affected. We are asking for 
information on f inal grade classif ication for those graduating this academic year. 

•

•

•

•

The Univers ity  has re leased information regarding their  Safety  Net  approach to this 
academic year  (2020/21 )  v ia  MetCentral .  This  includes moderat ing marks at  the end 
of  the year  to  ensure this  year ’s  cohor t  marks ref lect  previous years .  We bel ieve this 
is  a  benef ic ia l  f i rst  step but  is  not  enough. 

We ask the Univers ity  to  ensure that  f inal  degree class i f icat ions are protected 
for  those graduat ing this  academic year ,  by  introducing a  Safety  Net  which 
ensures they do not  fa l l  out  of  a  grade boundar y that  they ful ly  deser ve .  This 
should consider  previous atta inment ,  which conf i rms or  improves a  student ’s  f inal 
c lass i f icat ion. 

We ask the Univers ity  to  introduce uncapped res its  for  any student who fa i ls  a 
module or  assessment .

We ask the Univers ity  to  ensure that  they provide appropriate and safe  study space 
on both campuses . 

https://outlookuwicac.sharepoint.com/sites/students/SitePages/2020-21-safety-net.aspx


•

•

•

Accommodation 

We will  be asking all  accommodation providers to consider and recognise the situation 
students f ind themselves in,  and to review their charges for this period. We wil l  also 
be looking to the university to provide further support to those l iving in private rented 
accommodation across the city. 

•

•

•

•

•

We ask the Univers ity  to  be clear  and communicat ive around the abi l i ty  to  receive 
an extension or  mit igat ing c ircumstances for  pieces of  work due during this  period. 
This  includes both indiv idual  and group c ircumstances .  I f  you or  your  course mates 
are struggl ing with a  deadl ine due to COVID-19 we encourage you to speak to 
academic staf f  and look at  the information found here . 

We ask the Univers ity  to  request  that  academic staf f  members  proact ively  engage 
in  conversat ion between themselves  and the re levant  student reps within their 
school ,  to  address  any cohor t-based issues quickly  and ef f ic ient ly. 

We ask the Univers ity  to  provide fur ther  suppor t  for  those who can no longer 
complete pract ical  e lements  or  placements ,  which provide invaluable learning 
oppor tunit ies  that  cannot  be repl icated onl ine . 

Cardi f f  Met  has granted students  l iv ing in  their  owned hal ls  a  100% rent  rebate for 
the t ime their  course is  completely  onl ine .  We want to  ensure that  those students 
who were placed elsewhere by the univers i ty  are  receiv ing the same.  We ask the 
Univers ity  to  use their  re lat ionship with the private hal ls  that  they place students 
in  to  mirror  the suppor t  that  has been put  in  place for  campus-based students . 

Unite  Students  has granted a  50% reduct ion for  4  weeks ,  which is  considerably 
less ,  with no guarantee that  this  wi l l  cont inue i f  the s i tuat ion worsens and 
students  are asked to stay at  home for  longer.  We wi l l  be contact ing Unite  to  push 
for  an of fer  l ike the Univers ity.  We wi l l  a lso be contact ing other  accommodation 
providers  across  the c ity,  especia l ly  those who we choose to  adver t ise  with us . 

We would l ike to  make clear  to  our  students  that  you are able  to  travel  for 
educat ion purposes and i f  you do wish to  return to  your  Cardi f f  accommodation 
you are able  to  do so.  We understand that  this  can sometimes be the best  place 
to  complete ass ignments  and concentrate on deadl ines .  On the other  hand,  we 
completely  suppor t  those who choose to  stay away to  a l lev iate r isk  to  themselves 
or  others . 

We are asking the Univers ity  to  provide f inancia l  suppor t  to  those who l ive  in 
Houses of  Mul t iple  Occupancy (HMOs)  and are having conversat ions around a 
suppor t  fund. 

Your  SU Sabbat ical  Off icers  have written a  letter  to  landlords ,  lett ings agencies 
and other  accommodation providers ,  asking them to consider  and recognise the 
s i tuat ion students  f ind themselves  in ,  and to review their  charges for  this  period. 
This  is  avai lable  to  download  on our  website .  We wi l l  a lso be looking to other  SUs 
in  Cardi f f  to  suppor t  us  on this  and to co-s ign the letter  with scope for  i t  being 
sent  to  the Welsh Government ,  Cardi f f  Counci l ,  and local  Senedd Members .

https://www.cardiffmet.ac.uk/registry/academichandbook/Documents/AH1_05_01E.pdf
https://www.cardiffmetsu.co.uk/pageassets/covid-19/Letter-To-Landlords-2021.pdf


Dig ital Provis ion 

We are looking to ensure that al l  students have adequate equipment and capabil it ies to 
aid them in completing their assignments at home. 

•

•

•

We will  provide regular updates on our progress to you, recognising the need for 
f lexibil ity and continued communication as the pandemic changes. We encourage you to 
use your SU Student Reps to voice any concerns or worries that you have, it  is only with 
your engagement with us that we can represent you and create positive change.  

To keep up to date with our activity,  fol low our social  media channels @cardiffmetsu 
and look at our website .

We have not forgotten about our students at Cardiff  Met.

We are having regular  engagement with staf f  in  L ibrar y  and Information Ser vices 
around the loaning of  equipment ,  predominantly  laptops .  Fur ther  information on 
this  can be found here .  

We are request ing that  the univers i ty  establ ish a  fast- track system to ensure that 
the digita l  hardship fund is  ut i l ised ef fect ively  for  those in  need of  extra  suppor t 
regarding equipment that  makes studying at  home that  l i tt le  bit  eas ier . 

The Students ’  Union and Cardi f f  Met  are jo int ly  approaching broadband providers , 
in  a  bid to  provide students  l iv ing in  HMOs with f ree upgrades ,  including increased 
speeds and instal l ing Wi-Fi  boosters .  A  letter  wi l l  be sent  to  the Educat ion Minister 
asking for  her  suppor t ,  and most  impor tant ly  to  a l low univers i ty  students  to 
complete work and attend onl ine lectures  at  home without  the worr y  of  weak 
broadband. 

https://twitter.com/home
https://www.cardiffmetsu.co.uk
https://study.cardiffmet.ac.uk/IT/Pages/Loan-Laptops.aspx

