	
	
	



	SU Forum 

	Date
	11/12/2025

	
	Location
	Llandaff SU Meeting room (& Teams)

	
	Chaired By:
	Souparnika, Student President

	
	Minuted By:
	Eleanor Hill, Voice Coordinator

	In Attendance

	Name
	Position

	Bryony 
	Director of Membership Services (staff support)

	Olivia 
	Student Activities Coordinator (staff support)

	Parker 
	Head of Voice and Advocacy (staff support)

	Souparnika 
	Student President

	Vaishnavi 
	Vice President Education

	Cinna
	Disabled and Neurodiverse Students’ Officer

	Muskaan
	International Students’ Officer

	Erin
	School of Art and Design Rep

	Zac
	School of Technology Rep

	Lia
	Welsh Students’ Officerw

	Shivani
	Postgraduate Students Officer

	Rewathi
	School of Management Rep

	Amir
	Global Students’ Officer

	I) Apologies

	Name
	Position

	Jacob Gough 
	School of health science and sport rep (llandaff)

	Ashhar 
	School of health science and sport rep (Cyn)

	Brodie Collins 
	LGBTQIA+ Students’ Officer

	Emily 
	School of Education and Social Policy

	ii) Minutes and Matters Arising of the Last Meeting 

	St Johns Ambulance Soc has confirmed SJA Managers will be providing the CPR training sessions. Approval pending until this has been provided in writing. 



	iii) School Representative and Student Officer Reports

	CSAD School Rep

	Strengthening communication with course reps by meeting with course reps 

Student staff liaison committee co-chaired (buses, placements, AI in art topic discussed). Exam letters and placement and career support focus groups to be set up as a result. 

Learning &Teaching Committee- concerns raised about master's representation. All master's students are now represented in CSAD. 

Lunchtime drop-ins weekly now running although nobody has taken this up. 

Discussions with Sou (exhibition) and Vaishnavi (Materials matter). 

Final communication to reps to wish them well for exams and wish them a merry ChriEstmas to be sent in the final week of turns. 

	Action
	To note

	CSESP School Rep

	Emily report to follow. 

	Action
	To note

	CSM School Rep

	· Met with Stella, our ADSE of CSM. Spoke about the challenges and updated with what's happening and the student feedbacks (will be meeting Stella just before we all go for a break).
· We also spoke about how we can work on few things together, and echo some of the SU's achievements from last year.
Chaired the SSLC meeting
· Received some valued feedback from couple of course reps. Which has been already noted by some of the staff members in the meeting.
· And some updates from different departments of the uni.
· And some good compliments on "how good chairing it was" 
Engagement with Reps
· Created teams channel, and created a feedback form asking three simple questions about the Learning & Teaching experience, Services and facilities, and any other general feedback.
· Couple of course reps met in-persona and discussed some of the feedbacks with me and I have asked them to drop it in the google form.
Feedback from Students and Course Reps (20 responses)
Teaching Quality
· Overall teaching quality is very good; lecturers are knowledgeable, supportive, and engaging.
· Some students struggle when lecturers read directly from slides or when module content is aimed at students from other disciplines (e.g., aviation students in law-focused modules).
· International students occasionally find accents difficult to understand.
Assessments & Workload
· Assessments are sometimes unclear or difficult to understand.
· Many students feel deadlines are too close together, creating stress.
· Some modules lack examples or practice tasks (e.g., Research & Reporting).
· Students appreciate clear and manageable assignment briefs where provided (e.g., Sam Parry’s module).
· Students request earlier release of results and avoiding back-to-back deadlines.
Timetabling
· Early morning classes (9am) are difficult for students who live far.
· Monday 16:00 - 18:00 lecture feels too tiring.
· Some students find long breaks between lectures/seminars negatively affect attendance.
· Evening classes until 6pm are not preferred.
· 3 - 4 consecutive days of classes can be challenging.
Learning Resources & Support
· Moodle and available materials are helpful but can sometimes be hard to navigate.
· Students would prefer more communication from staff.
· Poor weather impacts attendance students request flexible learning options.
· Need more context linking lectures to assignments.
· Desire for industrial visits, internships, and practical exposure.


	Action
	To note

	CSSHS Llandaff School Rep

	Weekly meetings with Toby Nichols, Principal Lecturer for CSSHS.
Chaired by a student staff liaison committee.
Planned to meet with Toby and the catering team to discuss food concerns.
Attended L+T meeting and discussed lecture content release, learned the policy is 48hrs beforehand for content to be released, I believe this should be extended to 1 week as it stifles independent learning. 
Accessibility is a focus of mine so;
Met with Sarah Hooper (Reader in Microbiology and Infection) to discuss neurodivergent needs in the lab environment. 
In talks with Toby to improve students' ability to hear in lectures.
In talks with Steven Williams (Transport Officer) about transport, wants to make a focus group to discuss this further. 
Sorry I can't attend but I wish everyone a happy Christmas, see you all next term

	Action
	To note

	CSSHS Cyncoed School Rep

	I have been meeting with Toby every Friday, and these sessions have allowed us to discuss a wide range of important points. The feedback we’ve been receiving from students has been very positive. Many have shared that they are happy with their academic experience, feel supported in their studies, and appreciate the welcoming environment on campus. Overall, the feedback has been excellent, and it’s great to see that students are enjoying both their learning and the campus atmosphere.


	Action
	To note

	CST School Rep

	Catching up with Gemma (ADSE) weekly. Drop in with academics to be held for students. 

Medr to visit in the coming year 

Mid module feedback to lead to school improvements 

Concerns about assessments and teaching quality- moodle and course content reviews to take place. 

Co-chair student Staff Liaison Committee and Learning and Teaching Committee. 

Met with course reps to ensure issues raised have been resolved 

Gemma held student focus groups to ensure the data found has pushed through positive change. 

	Action
	To note

	LGBTQIA+ Students Officer

	Forum - What I've been up to -
Since our last meeting, I have put on a few socials for LGBTQIA+ students through the LGBTQIA+ society. We did a charity fundraiser for World AIDS Day where we raised £155 for the National AIDS Trust. We also had our Christmas social yesterday, we went to Winter Wonderland, Markets, Wetherspoons for food and drinks and then to Mary's for Karaoke. I have now officially stepped down as the society president but will still work closely with the society as the LGBTQIA+ Student Officer. 
As warden at Plas Gwyn, I've also been helping out in the halls office with certain tasks, mostly post and they use a form with the students Block, Flat and Room and then their names. I noted that some people's names were not their preferred name but their legal name, after discussion with the halls manager, they have created an updated list that now includes a student's chosen name.
There also is a peaceful protest coming up on Monday 15th from 12pm to 2pm at the Millennium Centre to protest the ban of trans girls participating in Girl Guiding. 
Aside from this, no other news to report. Apologies for my absence and I have everyone has a very Merry Christmas and I look forward to seeing everyone in the new year!

	Action
	To note

	Welsh Students’ Officer

	National Shawmae day and national Welsh week. Used to encourage students to use their Welsh. 

Part of the use of your Welsh committee. Ensuring accessible high quality Welsh medium services for staff, students and the public. 

Part of the branch committee meeting looking at the academic provision of Welsh to provide the student perspective on schemes the college had available

Discussion with the Welsh language commissioner who was keen to hear about student experiences. Focus was the Welsh language learning services available and opportunities to speak Welsh. Discussed the option for students to live with other Welsh speaking students. 

The Colleg Cymraeg Christmas celebration was a success and the largest so far. 

Student keen to set up a Welsh speaking society. There is currently a cross-Cardiff university society, and an option may be to set up a branch at Cardiff Met. 

	Action
	To note

	International Students’ Officer

	International student’s day in November, with a blog posted. Input from both officers on this. 

Survey for students to provide feedback on services available to international students. Data collected will be used to inform future services available. 

Hesitation from international students to come to the UK with governmental changed- looking into how students could be supported in this. 

Global lounge hosting trips (Worcester market for example) to allow students to meet. 

Wifi issues across both campuses. Raised with course reps and has been discussed with IT. 

Unable to attend the previous international students committee meeting. 


	Action: Muskaan to share International student surveys with societies. 
	To note

	Postgraduate Students’ Officer

	The only questions I got specifically from the new batch September 2025  asking about any part time opportunity within university maybe cafes or anywhere

From my end I have already informed them to check the SU page and website for any updates that we pass


	Action
	

	Disabled and Neurodiverse Students’ Officer

	Advertising their role to students to make them aware of the support that they can provide. 

Reaching out to other disabled and neurodiverse officers in other university institutions (reading and Wrexham). 

BH: Students enquiring regarding the re-setting up of the Neurodiversity society. 

EC: Will pass along and info from ADSE regarding disabled student meeting that has taken place in CSAD 

	Action
	

	Global Majority Students’ Officer

	Cardiff met tech society planning an event to promote incusibity in the tech industry. Another project to promote less represented students within the university also set to take place. 

Planning on creating action focd, data driven advisory panel. Met with Ryan from sports to discuss as a result of reports of racism from sports teams. Meeting set to take place in January and students encouraged to take part. Surveys, drop-ins and social media posts set to come following the advsiory panel. 

	Action
	

	iv) Full-Time Student Officer Reports

	Student President

	Papers taken as read. 

Manifesto recap: affordable food options on campus, improved parking and transport options, stronger SU support for societies and sports. 

Progress report: Met with all university departments and welcome week survey delivered. Data collected shared with departments that enquired about results. Student activities team delivered committee training (including bystander training) to all student societies and sports teams (included as part of SU SafetyMet Campaign). 

Safety resources promoted as part of advice and wellbeing week. Joined by SWP University Liason Officers for this. 

Disabled students approached for feedback regarding safety as part of the Disabled Students Framework development. Panel established to aid in the development of this, including the Disabled and Neurodiverse Students Officer. 

Student activities team supported in the development of the Safety Met campaign, with this set to begin in January. 

Meeting with University transport team (Steven Williams) to improve frequency of buses to campus. Set to take part in future discussions with Cardiff Bus. 

ON: 4 societies remain without committee training with this to be completed soon. 

BH: societies have been proactive in attending committee training and this is an ongoing process as more societies are approved by SU Forum. 
Forum voted in favour of the report. 


	Action
	Updates to be provided on the Safety Met campaign and disabled student framework. 

Paper to be submitted to the board regarding an SU Venue on campus. 

To talk to food industry center regarding improving the options available for students on campus. 

EC: full manifesto to be added to SU website 

	Vice President

	Enhanced support for students. Met with the academic teams and made and shared posters regarding services available for student use. Met with library team to understand services available to students. 

Research AI support set to be available to students. 

Optimizing timetables. Met with timetable team. Policy for timetables set to be reviewed with changes scheduled to be made. No classes on Wednesday Afternoon has been introduced as a change. 

More affordable food. Catering team to review profit margins after 6 months and are prepared to make reductions in costs if this is feasible. Student feedback taken on board regarding quality of food served. Student food preferences taken onboard (introduction of Biriyani Day in Atrium) as a result of student feedback. Trial of microwavable meals set to take place. 

Improved transport. Increased frequency of the 52 bus to campus has been noted as being in demand by Cardiff Bus. 

Collected proxy votes and contributed towards a quorate AGM. 

Speak week results analyzed. INSERT 

Meeting with Charlie Bull regarding Materials Matter. Communication to be made to students regarding the materials bank and provision of materials available to students. Voucher scheme for materials to be discussed further. 

EC: concerns regarding microwaveable food leading to higher prices of food in the future
VC: this will be carried out on a trial basis 

	Action
	

	v) Items for Discussion

	No items for discussion

	Action:
	To note.

	vi) Student Submitted Ideas

	Update to the byelaws
In favour: 10
Against: 0

Improvements to communications
In favour:  10
Against: 0
BH: Information needs to be shared by SU staff and officers more effectively in the future. We now have a full suite of SU Activities and Sports staff which will hold responsibility in the future for sharing this info. No additional changes are set to take place soon. Policy reviews to take place. Termly review of policy on the SU website may be too frequent but should still take place regularly. 
ZH: reasoning for guild fee introduction (and similar changed) should be communicated by the SU in the future
BH: agrees to do this in the future
ZH: policy changed to annual review 

Reintroduction of the society startup grant. 
PM raised to change motion to include “activities” and remove the number of societies to have funding available 
In favour: 10
Against:0 

In favour: 10
Against: 0 
BH: concerns raised regarding societies that fold quickly after starting, with lack of return on investment for students. Reminder that this will also need to be reflected in funding available for new sport societies too. 

	Action: 
	guild fee to be set up on the website to ensure this is added automatically to student’s baskets when purchasing the first society membership

	vii) Society and Sport’s Club Duties

	
	Papers taken as read. 

Finance and economics society. 
In favour: 10
Against: 0 
MA: concerns raised about the overlap with the business soc 
EC: the aims of FaE and Business society appear to be separate

	Action
	

	vii) Any Other Business

	ZH: asked for clarification on the consequences for not attending committee training
BH: can be found in the Byelaws. In future years training is hoped to take place earlier (eg. freshers period). 

ZH: recognition of the vote in favour of joining NUS following the referendum to join. 

	Action:
	




	
	
	



